
WebAlarm
Every alarm, every site, on one screen.
Cloud monitoring for Control Freq communicators and any device that 
signals Contact-ID or SIA-DC09. A short overview for integrators, 
operators and OEMs.

Control Freq Ltd  ·  controlfreq.co.uk



0 1    W H Y  W E B A L A R M

Hear about a fault before
someone reports it.

WebAlarm logs fire, panic, intruder, leak and 
equipment-failure alarms in real time, along with 
power, battery and signal alerts.
 

Whatever the unit is wired to, from fire panels to 
lift phones and car park barriers, the people 
responsible find out first, on one web dashboard 
for the whole estate.

B U I L T  F O R

Security and fire integrators

Car park operators

Lift maintenance firms

Facilities managers

OEMs
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0 2    H O W  I T  W O R K S

From the panel to the person
who needs to know.

01
Alarm panel
Any panel or sensor 
triggers one of the 
communicator's 4 
inputs.

02
Communicator
Picks up the signal 
and sends it over 4G.

03
4G-VoLTE
Mobile network, with 
the optional multi-
network EvolveSIM.

04
WebAlarm cloud
Logs alarms and 
device status in real 
time.

05
You or your ARC
Slack, SMS, voice call, 
email, or 
DC09/Contact-ID to 
your ARC.

WebAlarm is optional. Without it, the communicator still sends SMS and voice alerts to handsets and signals to an ARC. 
WebAlarm adds the log, Slack alerts, power and signal alerts, remote management and the multi-site view.
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0 3    L I V E  A L A R M  L O G

Every alarm logged as it happens.

S C R E E N S H O T  T O  S U P P L Y
WebAlarm · live alarm log

Live alarm log
Fire, panic, intruder, leak, equipment failure 
and more, recorded in real time for every unit.

Power alerts
Mains power and battery levels per device, 
with alerts when power drops and when it 
comes back.

Signal alerts
A warning when a unit loses signal, so a silent 
device doesn't pass for a quiet one.
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0 4    M U LT I - S I T E  D A S H B O A R D

One estate, three views.
Alarms, power and signal for every unit, on a map, in a table and in reports.

Map Every site on one map, with live status at a glance.

S C R E E N S H O T  T O  S U P P L Y
WebAlarm · table view

Table All devices in one list: signal, power and last event.

S C R E E N S H O T  T O  S U P P L Y
WebAlarm · reporting view

Reporting Alarm history and uptime reports, exported to CSV 
or XLS.
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0 5    E V E N T  D E L I V E R Y

Alerts go where your team
already looks.

Slack Alerts post to your team's Slack channels 
by default.

SMS Straight to the handsets on the alert list.

Voice call A call to the phones that need to pick up.

Email Event notifications sent through WebAlarm.

DC09 / Contact-ID Industry-standard signalling to Alarm 
Receiving Centres.
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0 6    R E M O T E  M A N A G E M E N T

Change settings without
a site visit.

Web Configure units from a browser, and keep settings 
and event logs in the cloud.

Phone No app to install. Engineers open WebAlarm in a 
phone browser to test units on site.

SMS Send configuration commands by text. Also handy 
for a quick status check.

F-OTA
Firmware updates go over the air. 
Units stay current without anyone 
climbing a ladder or opening an 
enclosure.
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0 7    U N I V E R S A L  C O M PAT I B I L I T Y

Keep the systems you have.
Add the control you're missing.
Y O U R  E X I S T I N G  S Y S T E M S

Alarm panels

Intercoms & door entry

Access control

Lift phones

Gates & barriers

→

C O N T R O L  F R E Q  L A Y E R

Management
Configure and update devices remotely by web 
or SMS.

Visibility
Events, power and signal for every site, plus 
other makers' devices on Contact-ID or SIA-
DC09.

Control
Multi-network SIMs and UK engineering support 
behind every unit.

800+
stores in a global 
retailer's Loss 
Prevention estate use 
Control Freq.

Nothing gets ripped out. The 
communicator wires in where the 
phone line used to be.
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0 8    P L A N S  A N D  P R I C I N G

Free for 30 days.
Then from £7.50 a month per unit.
P L A N W H AT  Y O U  G E T P R I C E

Self-managed SMS, voice call and ARC signalling 
direct from the unit. Included

WebAlarm 
Monitoring

Live alarm log, power and signal alerts, 
remote management and the multi-site 
dashboard.

Free 30-day trial, 
then from £7.50/mth 
per unit

OEM Branded UI
WebAlarm under your own brand, with 
Control Freq support. One-off 
integration fee plus an annual licence.

POA

O R D E R - N O W  O F F E R

£5/mth
per unit for the first year of 
WebAlarm Monitoring (£60 
P.A.), when you order now.

Larger estate? Ask about a no-risk pilot on a single location before you commit.
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N E X T  S T E P

See WebAlarm on your own estate.

Book a live demo  → A discovery call with the Control Freq team.
cal.com/controlfreq/webalarm-demo

View the product page  → The universal 4G alarm communicator, with 
WebAlarm options.
controlfreqgsm.com/products/universal-4g-alarm-comm
…

Send us an enquiry  → Tell us about your sites and we'll come back 
with details.
controlfreqgsm.com/pages/contact

020 3478 0784     hello@controlfreq.uk     controlfreq.co.uk
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